
Return Form 





1) Please enter your order number:





2) Please enter your full name and address:





3) Indicate the reason for return (please tick as appropriate): 





4) What would you like us to do? (Please tick as appropriate):





5) The frame name:





6) Please add any comments you wish to add:   





We recommend you obtain proof of


postage from the post office.





PLEASE NOTE:


Unfortunately we cannot be held liable for any items that we do not receive or are lost or damaged in the post when being returned. 





Please enclose this form with the 


returned goods to:





Customer Service Department


Unit 1


274 Burlington Road


New Malden


Surrey


KT3 4NL





Note: If you are returning more than one item then please complete additional return forms.
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Doesn’t fit 





Don’t like the appearance 





Damaged/ broken  





Not what I ordered   





Cannot see correctly





Glasses need adjusting   









































Correct issue and return  











Refund  





Repair/ adjustment























Exchange for: (frame name) _____________________________________  








